
One of the challenges of writing for the Status 
UI was that the application’s very broad set of 
use case. Being mobile-first meant having to 
get a lot of meaning into not much space. 

The words here are carefully chosen to convey 
the scope of possibility, without overwhelming 
the user with details. 

We used some jargon, considering what we 
knew about user mindset and the point in the 
user journey - i.e. having been acquired 
through marketing and/or come through the 
app store.



In the rewrite of this screen, I focused 
on making the text more scannable 
and using clear, direct language. 

If I could create another iteration, I 
might try using the top-level, most 
visible text for the most pertinent 
information, or explicit guidance for 
the user. E.g., Remember these 
words

BEFORE

AFTER



BEFORE

AFTER

When dealing with new conceptions, 
such as “gas” on the Ethereum 
network, it’s important to use the UI 
to educate users. Still, the goal is to 
be more concise so that the user 
isn’t overwhelmed by the amount of 
text.

Unfortunately, the red text bubble 
seen in the “After” screen was not 
part of this rewrite. If I could rewrite 
that guidance, I’d be more plain: 
“Price must be > 0” for example.


